
Following are agencies, numbers, addresses and web sites for welfare inquiries, blood 
and monetary donations and crisis counseling: 

Welfare Inquiries 

U.S. Department of Justice, Office for Victims of Crime:  1-800-331-0075, 
www.responsecare.com 
Red Cross: contact your local chapter  
or call in North Dakota:      1-800-252-6746 
American Airlines:       1-800-245-0999 
United Airlines:       1-800-932-8555 
National Transportation Safety Board (NTSB):   1-202-314-6185 
Virginia Governor’s Terrorism Victims Help Line:   1-866-827-3543 

Voluntary and Monetary Donations  
New York State World Trade Center Relief Fund:    
P.O. Box 5028, Albany, NY 12205    1-800-801-8092 
American Red Cross: Contact your local chapter or call  1-800-HELP-NOW 
The Salvation Army: Contact your local chapter or call  1-800-SAL-ARMY 
United Way September 11th Fund:     1-212-251-4035 
Southern Baptist Disaster Relief:     1-800-959-4325 
Church World Service:   1-800-297-1516  

extension 222 
Nazarene Disaster Response:      1-888-256-5886 
World Vision:       1-888-511-6593 
Blue Cross Blue Shield:      1-866-761-8365 
New York Firefighters and Families Donation Fund: Bismarck Fire Department: 
1020 East Central Avenue, Bismarck, 58501 
Army Relief Society Pentagon Victims Fund:   1-703-325-0463, 
www.aerhq.org q.org  
Navy & Marine Corps Relief Society Pentagon Assist. 1-703-696-4904, 
www.nmcrs.org  
Federal Employee Education and Assistance Fund:   1-303-933-7580, 
www.feea.org  

Blood Donations  
United Blood Services - Bismarck:     1-701-258-4512 
United Blood Services - Minot:     1-701-852-2161 
United Blood Services - Fargo:     1-701-293-9453 
Dak-Minn Blood Bank - Grand Forks:    1-701-780-5140 

Crisis Counseling 
The Mental Health Association in North Dakota:   1-800-472-2911 
Northeast Human Service Center, Grand Forks:   1-701-775-0525 
Northwest Human Service Center:     1-800-231-7724 
North Central Human Service Center:    1-888-470-6968 
Lake Region Human Service Center:    1-701-665-2200 
Southeast Human Service Center:     1-888-342-4900 
South Central Human Service Center:    1-800-260-1310 
West Central Human Service Center:    1-888-328-2662 
Badlands Human Service Center     1-888-227-7525 


